OFFICE APPLICATION

Microsoft Access (Basic)

Microsoft Word (Basic)

Microsoft Excel (Basic)

Microsoft PowerPoint (Basic)

Microsoft Excel (Intermediate)

Microsoft Access (Intermediate)

-\_

(Intermediate)

Artificial Intelligence and Machine
Learning Fundamentals

for Public Sector

INFO- COMMUNICATION
TECHNOLOGY (ICT) & INNOVATION

Visualisations

Data Analysis and Decision Making
using SPSS

Data Analysis and Decision Making
using Stata

Introduction to Basic Programming

PROJECT MANAGEMENT

BUSINESS MANAGEMENT

Strategic Management and Strategic
Planning

Research Methods

Change Management

Performance Management using KPI

Pembantu Pejabat Cemerlang

Menangani Perubahan

Kemahiran Kesetiausahaan

MANAGEMENT, HUMAN RESOURCE,
COMMUNICATION & CUSTOMER SERVICE

Kemahiran Penyeliaan

CUSTOMER SERVICE

e

INSTITUT PERKHIDMATAN AWAM
JABATAN PERDANA MENTERI

23-24 17- 18 Q11 - 12

APR JuL SEP FEB
29-30 10-M
20-30 13-14

el (6.7 (120
MEI JuL
100101120 m
JAN

. g 100101210
Mail Merge Menggunakan Microsoft Word- 4-5 [14-15 (3 -4

DIGITALISATION

Pengenalan Asas IT

Digital Literacy

Introduction to Microsoft Sharepoint

CREATIVE MEDIA

Infographic for Beginners

Video Creation

Mobile Apps Design & Development

Creating Diagrams with Microsoft Visio

INNOVATION

FUNDAMENTAL KNOWLEDGE OF Al
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Problem Solving and Decision Making

Organisational Process Improvement

INFO- COMMUNICATION
TECHNOLOGY (ICT) & INNOVATION

Design Thinking

Kumpulan Inovasi & Kreatif
Perkhidmatan Awam
CYBER SECURITY

IT Security Awareness for Executives

IT Security Awareness for End Users

EFFECTIVE COMMUNICATION

Project Management Essentials
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Microsoft Project for Project Management

Pemantapan Komunikasi Efektif

Menguasai Penyampaian

Penyediaan Laporan dan Kertas Kerja
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Pengurusan Perkhidmatan Berkesan

Perkhidmatan Pelanggan Profesional

Tatacara Persuratan Rasmi (Klinikal)

EFFECTIVE HUMAN RESOURCE

Rangka Kerja Pembangunan Kapabiliti
Perkhidmatan Awam (PSCDF)

Train The Trainers

Induksi Perkhidmatan Awam

MANAGEMENT, HUMAN RESOURCE,
COMMUNICATION & CUSTOMER SERVICE

Asas Kemahiran Kaunseling

Persediaan Persaraan

Detox Minda

Kerja Berpasukan

PROGRAM PEMBELAJARAN DAN PEMBANGUNAN TK 2025/2026
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