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Strategic Leadership and Innovation

Public Sector Leadership And 
Management

Urustadbir Islam Maqasid Syariah

Rukun Akhlak dan Etika Kerja 
Perkhidmatan Awam

Penerapan Negara Zikir dalam 
Perkhidmatan Awam

Policy Monitoring and Evaluation

Memperkasa Kepimpinan Diri

Bengkel Perkeranian Asas
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Bengkel Pembangunan Diri

Bengkel Penggunaan ICT

Ramadhan Talk Series
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Innovation Bootcamp

Program Jati Diri
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Microsoft Access (Basic)
IO0101250

Artificial Intelligence and Machine
Learning Fundamentals

IO0101010

Project Management Essentials

IO0101030

Data Analytics Using Machine Learning 
for Public Sector

IM0202040

Microsoft Power BI - Data Analytics and 
Visualisations

IM0202050

Menangani Perubahan
MO0101120

Kemahiran Penyeliaan
MM0303180

Strategic Management and Strategic 
Planning

MM0202190

Microsoft Access (Intermediate)
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IO0101120

Data Analysis and Decision Making 
using SPSS

IM0202140

Data Analysis and Decision Making 
using Stata

IM0202150

Microsoft Word (Basic)
IO0101200

Mail Merge Menggunakan Microsoft Word 
(Intermediate)

IO0101210

Microsoft Excel (Basic)
IO0101220

Microsoft Excel (Intermediate)
IO0101230

Microsoft PowerPoint (Basic)
IO0101240

Research Methods
MO0101010

Kemahiran Kesetiausahaan
MM0202040

Pembantu Pejabat Cemerlang
MM0202050

OFFICE APPLICATION

FUNDAMENTAL KNOWLEDGE OF AI

PROJECT MANAGEMENT

BUSINESS MANAGEMENT

CUSTOMER SERVICE

EFFECTIVE COMMUNICATION

EFFECTIVE HUMAN RESOURCE

DIGITALISATION

CREATIVE MEDIA

INNOVATION

CYBER SECURITY

Microsoft Project for Project Management
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Organisational Process Improvement 
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Kumpulan Inovasi & Kreatif 
Perkhidmatan Awam
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Design Thinking
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Pengenalan Asas IT
IO0101020

IT Security Awareness for Executives
IM0202080

Video Creation
IO0101100

Change Management

MO0101130

Tatacara Persuratan Rasmi (Klinikal)
MO0101170

Mobile Apps Design & Development
IO0101110

Introduction to Basic Programming
IM0202160

IT Security Awareness for End Users
IM0202180

Creating Diagrams with Microsoft Visio
IM0202190

Performance Management using KPI
MM0303020

Pemantapan Komunikasi Efektif
MM0202060

Menguasai Penyampaian
MM0202070

Penyediaan Laporan dan Kertas Kerja
MM0202080

Kerja Berpasukan
MM0202090

Problem Solving and Decision Making
IO0101130

GOVERNANCE

LEADERSHIP

SCAN ME

Induksi Perkhidmatan Awam

Rangka Kerja Pembangunan Kapabiliti 
Perkhidmatan Awam (PSCDF)
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PENCALONAN

PENCALONAN
(SSM)

PENCALONAN
(HUBUNGI IPA)

1

KEHADIRAN
PESERTA KURSUS

MAKLUMAN PENYERTAAN
KURSUS

3

PENGESAHAN STATUS
(SSM)

2.1

PENGESAHAN MELALUI
PERSURATAN

2.2

PROSES PERMOHONAN DAN PENYERTAAN KURSUS

Train The Trainers
MO0101210

Asas Kemahiran Kaunseling
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Persediaan Persaraan
MO0101160

Induksi Perkhidmatan Awam (Refresher)
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Detox Minda
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Introduction to Microsoft Sharepoint
IO0101070

Infographic for Beginners
IM0202090

Digital Literacy
IO0101060

Pengurusan Perkhidmatan Berkesan
MM0303100

Perkhidmatan Pelanggan Profesional
MM0303110
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